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1 GENERAL 

 

The Robomow App is a mobile application available for Android and iOS that enables user friendly and intuitive operation of 

your Robomow, through a variety of menu options and features. 

 

The unique advantages of Robomow App include: 

¶ The Robomow App is completely free and works with all Robomow models produced since 2014. You do not need to 

purchase an expensive accessory for your Robomow in order to operate it with the Robomow App.  

¶ The Robomow App has a unique Remote Control feature, which includes a manual mowing function. 

¶ The Robomow App provides the unique ability of establishing a remote connection between your Robomow and a 

service center, to enable remote diagnostics.  

Robomow App supports English, German, French, Danish, Swedish, Norwegian, Italian, and Dutch. 

Robomow App uses the popular and advanced Bluetooth Low Energy (BLE) wireless communication standard to connect to 

your mower. It provides you with a longer range than the traditional Bluetooth, and is less energy-consuming, which is an 

essential advantage for battery-powered devices like robotic lawnmowers. 

 

2 COMPATIBILITY 

2.1 DEVICE COMPATIBILITY 

The Robomow App supports the following operating systems: 

¶ Android 4.3 or higher 

¶ iOS 7.0 or higher 

 

The iOS version of Robomow App supports the following Apple devices:  

¶ iPhone 4s/5c/5s/6/6s/6+ 

¶ iPad 3 and later (including iPad Air) 

¶ iPad mini 

 

The Android version of the Robomow App works with most Android devices that support the Bluetooth® 4.0 (a.k.a. 

Bluetooth® SMART or BLE) standard. The most popular devices used with the Robomow App include: 

¶ Samsung Galaxy S3, S4, S5, S6, S6 Edge 

¶ Samsung Galaxy Samsung Galaxy Note 2 (from 30/05/2014), Note 3 

¶ HTC One X One, Nexus 5/6, LG G2/G3/G4 

For the full list of mobile devices supporting the Bluetooth® 4.0 standard, please see the following link: 

http://www.bluetooth.com/Pages/Bluetooth-Smart-Devices-List.aspx.   

 

2.2 MOWER COMPATIBILITY 

The Robomow App is compatible with all Robomow models manufactured since 2014. Note that the Robomow App does 

not support RL/RM models. 

  

http://www.bluetooth.com/Pages/Bluetooth-Smart-Devices-List.aspx
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3 DOWNLOADING AND INSTALLATION 

3.1 FIRST TIME INSTALLATION 

 

To download the Robomow App: 

¶ Use your mobile device to scan the QR code on the right  

 

                          or   

¶ Search for the app in the App Store or Google Play Store. 

  

 

Notes: 

¶ To find the Robomow App in the App Store search results on an iPad, filter the search results by ΨƛtƘƻƴŜ hƴƭȅΩΦ 

¶ If the Robomow App seems to be stuck with a white screen for a long time during the initial run, you can try to improve 

the Internet connection on your mobile device and restart the app. 

 

3.2 REINSTALLING ROBOMOW APP 

You may want to move the Robomow App and the mower settings from one device to another, for example if you purchase a 

new mobile device.  

To do so: 

1. Delete your account (App Settings Ą Delete Account)  

2. Uninstall your current version, 

3. Install the Robomow App on the new device 

4. Register with exactly the same email and password as on the previous device.  

All settings are automatically fetched from the mower once the new device connects with it. 
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4 REGISTRATION 

4.1 REGISTRATION FLOW 

The following steps describe how to register the Robomow app. 

1. Start the Robomow app.  

2. You are prompted to select a country and language. Select the country where the Robomow is located. 

 

3. The next step is to create a new user. Click the New User area. 

 

4. You are now prompted to scan the serial number of your Robomow. You can find the Robomow serial number on the 

silver product sticker. On the C-ƳƻŘŜƭǎΣ ƛǘΩǎ ƻƴ ǘƘŜ ōŀŎƪ ƻŦ ǘƘŜ ƳƻǿŜǊΦ Lƴ ǘƘŜ {-ƳƻŘŜƭǎΣ ƛǘΩǎ ƻƴ ǘƘŜ inner side of the flap, 

under which the cutting height adjustment and the "ON / OFF" switch are placed.  
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While scanning the serial number, it is important to keep the smartphone / tablet close to the barcode, so that the 

code is clearly read.  

 

The serial number can also be entered manually. To do so, press Enter Manually and type in the entire serial number, 

including the leading letters. 

5. You now need to enter an email address and a password. The password is case-sensitive and must be at least 6 

characters long. It should not start with Ψ҈Ω ƻǊ ΨІΩ ƻǊ ΨϧΩ characters.  
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6. Next, click the yellow Terms & Conditions link. This displays the usage conditions and safety warnings. Scroll down to 

the end of the text, and click the yellow Accept button if you agree to the terms and conditions.  

 

A small checkmark appears: I agree tƻ ǘƘŜ wƻōƻƳƻǿΩǎ ¢ŜǊƳǎ ϧ /ƻƴŘƛǘƛƻƴǎ. If all fields are completed, press Next. A 

άwŜƎƛǎǘǊŀǘƛƻƴ /ƻƳǇƭŜǘŜέ ƴƻǘƛŦƛŎŀǘƛƻƴ appears on your screen, and this completes the registration process. 
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4.2 REGISTRATION TROUBLESHOOTING 

The following table describes the various registration-failure sub-messages that may appear, and the corrective action to 

take in each case.  

# Sub-message Corrective Action 

1 This serial number is already registered. ¶ The person currently registered with the mower 
needs to delete his account (App Settings > Delete 
Account). 

¶ Alternatively, register with exactly the same 
credentials as the person currently registered.  

2 No Internet connection. Make sure there is a working Internet connection. Try 
again later. 

3 The server is not responding. Try again later. 

4 The provided serial number is not 
recognized. 

Make sure the serial number you enter is the correct 
serial number (including all characters and letters), as 
written on the mower. 

5 Some information about the serial 
number is missing. 

Call the Robomow Hotline for assistance. 

6 The provided email is recognized, but the 
password is wrong. 

Use the password used during initial registration, or call 
the Robomow Hotline to reset the password. 
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5 CONNECTION WITH A MOWER 

The Robomow App communicates with your mower via the BLE (Bluetooth Low Energy) communication protocol. 

Upon successful registration and upon every launch of the app, the app automatically scans for available BLE devices and tries 

to connect automatically to the registered mower:  

 

Figure 1 - Successful Registration 

 

Figure 2 - Scanning for mowers 

Important!  

¶ Make sure the mower is switched on and awake. 

¶ aŀƪŜ ǎǳǊŜ ȅƻǳΩǊŜ within a few meters of the mower. 

¶ Make sure your Robomow is not currently connected with another mobile device that is running the Robomow app. 

When the Robomow app successfully connects with the mower, the buttons and the status bar become active (note the 

connection status icon encircled in red): 

 

Figure 3 - Successful connection (pairing) with a mower 
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5.1 CONNECTION TROUBLESHOOTING 

If you get a connection failure message when trying to connect to your mower, please refer to the following table to 

troubleshoot the problem: 

# Possible Cause / Sub-message Corrective Action 

1 

 

Android only: Trying to connect to a 
ƳƻǿŜǊ ǿƘƛƭŜ ƛǘΩǎ ƛƴ ƻǇŜǊŀǘƛƻƴ. 

When mowerΩs software version is older than 2016, then 
Android versions of the Robomow App can establish a 
connection only when a mower docks in the base station or is 
idle. This is a limitation of the current Android OS version. 

If mowerΩs software version is 2016, than there is not such 
limitation. 

2 The mobile device is incompatible 
with the Robomow App. 

See the Compatibility requirements above. 

3 The mower is incompatible with the 
Robomow App. 

See the Compatibility requirements above. 

4 The Bluetooth functionality of the 
mobile device is disabled. 

Enable Bluetooth functionality on the mobile device. 

5 The mower is switched off or asleep. Confirm that your mower is switched on and awake (press 
any key on it to wake it up). The mower goes to sleep after 
remaining idle for 5 minutes, and never when docking or 
charging. 

6 You are out of BLE range. aŀƪŜ ǎǳǊŜ ȅƻǳΩǊŜ ǿƛǘƘƛƴ ŀ ǊŀƴƎŜ of a few meters from the 
mower. 

7 The mower has an active BLE 
connection with another mobile 
device in range. 

Close the Robomow App (or any other app that may have an 
active BLE connection with the mower) on the other mobile 
device that is in range.  A mower can be concurrently 
connected with only one mobile device. 

8 The Bluetooth device on the mower 
has stopped advertising itself for 
some reason. 

Reset the mower by following the instruction below: 

¶ S-models: press and hold the GO button on the mower 
for 4 seconds 

¶ C-models: press and hold the OK button on the mower 
for 4 seconds 

Now restart the app and try to connect again. 

9 Does the BLE device on the mower 
function properly? 

¦ǎŜ ǘƘŜ Ψ[ƛƎƘǘ.ƭǳŜΩ ŀǇǇ όƛh{ύΣ ƻǊ ǘƘŜ ƴwC UART v2.0 app 
ό!ƴŘǊƻƛŘύ ǘƻ ǎŎŀƴ ŦƻǊ ŀǾŀƛƭŀōƭŜ .[9 ŘŜǾƛŎŜǎ όάaƻ····έύΦ 

You should see MoXXXX in the scan results (assuming the 
ƳƻǿŜǊ ƛǎ ŀǿŀƪŜύΣ ǿƘŜǊŜ ···· ŀǊŜ ǘƘŜ ƭŀǎǘ п ŘƛƎƛǘǎ ƻŦ ƳƻǿŜǊΩǎ 
serial number.  

¶ If ȅƻǳ ŘƻƴΩǘ ǎŜŜ ŀƴȅ aƻ····Σ ǘƘŜƴ follow the 
instructions in #8 above to reset the mower. If there is 
still no MoXXXX in scan result after the reset, contact 
Robomow Hotline for assistance. 
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¶ If you see MoMT or MoNA in scan results, contact 
Robomow Hotline for assistance. 

When you see the proper MoXXXX in scan results, close 
LightBlue/nRF UART app, open Robomow App and try to 
connect again. If still unable to connect, contact Robomow 
Hotline for assistance. 

 

5.2 CONNECTION RANGE OF THE ROBOMOW APP 

The range of wireless connection between the Robomow App and your mower varies between 10 to 25 meters under normal 

conditions, depending on the ƳƻǿŜǊΩǎ ƻǊƛŜƴǘŀǘƛƻƴ όǎƛŘŜΣ ŦǊƻƴǘΣ or back). Note that when you are facing away from the 

mower, the range is reduced approximately by half. 

5.3 CONNECTION RANGE IN REMOTE CONTROL MODE 

For safety reasons, the communication link with a mower in Remote Control mode is very sensitive and thus less tolerant to 

communication errors. This requires a shorter range with the mower than in other Robomow App modes. 

Either way, you need to maintain line of sight and no more than 3 meters (10 ft.) distance when operating the mower in 

Remote Control mode. 

5.4 RECONNECTION WITH A MOWER 

If the app loses connection with a mower, it automatically tries to reconnect and displays a άǘǊȅƛƴƎ ǘƻ ǊŜŎƻƴƴect to your 

wƻōƻƳƻǿΧέ ƳŜǎǎŀƎŜΦ LŦ ŀǳǘƻƳŀǘƛŎ ǊŜŎƻƴƴŜŎǘƛƻƴ ŦŀƛƭǎΣ ŀ ƳŜǎǎŀƎŜ appears describing the possible failure reason, and 

suggesting that you try to reconnect again.  

5.5 REMOVING A MOWER FROM THE LIST OF PAIRED DEVICES 

In some cases a connection with a mower may fail because the mower is already paired with your mobile device, but with a 

wrong Bluetooth connection key. This usually happens when an electronic component, such as the main board, is replaced on 

the mower. 

To resolve this issue, refresh the BLE connection key stored on the mobile device by removing the mower from the list of 

paired Bluetooth devices on the phone/tablet, as described below. 
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iOS Instructions: 

 

 

 

Android Instructions: 
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6 ROBOMOW APP OPERATION 

6.1 MAIN OPERATIONAL SCREEN 

The following figure illustrates all the features/components available in the Robomow App main operational screen. 

Access to 
main menu

Battery capacity
of the mower

Status of Bluetooth® SMART 
connection with the mower: 
Connected/Disconnected

Note: when disconnected,  only  
access to main menu is available. Any 
other status or control on the screen 
is not available or not updated.

aƻǿŜǊΩǎ ǎǘŀǘǳǎΥ
ÅDocking in the base
ÅMowing/edge-mowing
ÅStopped/idle
ÅWinter charge

Shows next departure time when 
automatic operation is enabled 
and the mower is fully charged*

(*) in some cases the app may 
report 100% capacity, while the 
mower is still charging (battery 
sign is blinking)

This button enables/disables 
automatic operation. 

IMPORTANT! 
If automatic operation is disabled 
(grey), the mower will stay in the 
base until further notice.Remote Control button

Manual operation buttons: 
Mow / Home / Edge & Mow

 

Figure 4  - Main Operational Screen 
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6.2 CHANGLbD ah²9wΩ{ SETTINGS WITH ROBOMOW APP 

To view and change mower or lawn settings using the Robomow App: 

1. Click ǘƘŜ άaŜƴǳέ ōǳǘǘƻƴ ƻƴ ǘƘŜ wƻōƻƳƻǿ ŀǇǇΩǎ ƘƻƳŜ ǎŎǊŜŜƴ. The main menu is displayed, as shown below.  

 

2. Click Lawn & Mower Options.  A new window appears with all of the lawn options that can be set for the Robomow.  

 

Here you can view and change Lawn Options (additional zones, inactive periods, etc.) and Mower Options (Rain Sensor, 

child locks, etc.) 

The available Lawn options include: 

¶ Inactive Time 

¶ Operations / Mowing Extent(*) 

¶ Zones 

¶ Islands 

¶ Near Wire Follow 

¶ Smart Mow 
(*)

 

¶ Turbo Mow 
(*)

 

file:///C:/Users/alanab/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/KL9KCQRO/Mowing_Extent%23_Operations_(
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¶ Program On/Off
 (*)

 

¶ External Base (RC models only) 

The available Mower options include: 

¶ Child Lock 

¶ Rain Sensor 

¶ Sound On/Off 

¶ Edge On/Off 

¶ Mobile Communication System 

(*)
 In the 2015 software version 

6.2.1 /I!bDLbD ά[!²b ht¢Lhb{έ ±L! wh.hah² !tt 

To change lawn options, navigate to Main Menu Ą Lawn & Mower Options. 

6.2.1.1 INACTIVE TIME 

Using this option you can set the Robomow inactive periods, during which mowing is inactive. 

The inactive periods are composed of two components: Hours and Days. 

Hours 

 

The Hours settings define at what times of day Robomow is inactive. 

You can define up to two daily inactivity time periods: Hours 1 and Hours 2. 

Hours 1 is set by default to "ON" with the άCǊƻƳέ ŀƴŘ ά¢ƻέ ŦƛŜƭŘǎ set to 23:00 and 6:00, respectively. This means that from 

мм ƻΩclock at night to 6 ƻΩclock in the morning Robomow may not leave the base. To enable or disable the time settings, set 

the ON/OFF button to on or off. 

In Hours 2, set by default to "OFFέΣ ȅƻǳ Ŏŀƴ ǎŜǘ ŀƴƻǘƘŜǊ daily time range when the mower is inactive; for example, during 

lunch break hours. To enable or disable the time settings, set the ON/OFF button to on or off. 
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Important: 

¶ In the нлмп ƳƻǿŜǊΩǎ ǎƻŦǘǿŀǊŜ ǾŜǊǎƛƻƴ, oƴŎŜ ȅƻǳ ŜƴŀōƭŜ ǘƘŜ άIƻǳǊǎ нέ ǎƭƻǘ Ǿƛŀ ǘƘŜ ŀǇǇ ƻƴ ǘƘŜ /-model mower, the 

entire άLƴŀŎǘƛǾŜ ¢ƛƳŜǎέ menu become unavailable via the mower. To regain control of the άLƴŀŎǘƛǾŜ ¢ƛƳŜǎέ menu 

via the mower, ŘƛǎŀōƭŜ άIƻǳǊǎ нέ in the app. 

¶ In the нлмр ƳƻǿŜǊΩǎ ǎƻŦǘǿŀǊŜ ǾŜǊǎƛƻƴΣ ǘƘŜǊŜ ƛǎ ƴƻ ǎǳŎƘ ƭƛƳƛǘŀǘƛƻƴΦ ¸ƻǳ Ŏŀƴ ŀƭǿŀȅǎ ŎƘŀƴƎŜ άLƴŀŎǘƛǾŜ ¢ƛƳŜǎέ Ǿƛŀ ǘƘŜ 

mower, but only for άIƻǳǊǎ мέΦ ¢ƘŜ άIƻǳǊǎ нέ option is only available via the app. 

 

Days 

 

The Days settings define the days in a week when Robomow is not allowed to leave the base (i.e., remains inactive). By 

default, Sunday is set as an inactive day. To make a particular day inactive, select it in the list. A day displayed in yellow is an 

inactive day. A day displayed in gray is an active day. 

6.2.1.2 OPERATIONS όάah²LbD 9·¢9b¢έ Lb 2015 ROBOMOW MODELS)  

 

This option enables making adjustments to the mowing cycle, both in Intensity όάaƻǿƛƴƎ IƻǳǊǎ ҈έ ƛƴ нлмр models) and 

Interval όάaƻǿƛƴƎ CǊŜǉǳŜƴŎȅέ ƛƴ нлмр ƳƻŘŜƭǎύ. 
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6.2.1.2.1 INTENSITY όάah²LbD Ih¦w{ ҈έ Lb 2015 MODELS) 

 

Robomow by default allocates a certain number mowing hours per a given area size.  

Using the Intensity setting, you can make adjustments to the default setting and increase/decrease the number of 

operating hours per area size (in %).  

ΨZeroΩ indicates RobomƻǿΩǎ default number of required mowing hours for the given area. 

You can adjust the intensity for each zone separately. 

6.2.1.2.2 INTERVAL όάah²LbD Cw9v¦9b/¸έ IN 2015 MODELS) 

 

The Interval setting controls the mowing frequency for each zone. 

Select the desired frequency for the specific zone. The selected option is displayed in yellow. 

You can choose between:  Ψ9very 2 daysΩΣ Ψ¢ǿƛŎŜ a weekΩ ƻǊ Ψhnce a weekΩ (ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǘƻ ΨIƛƎƘΩΣ ΨaŜŘƛǳƳΩ ŀƴŘ Ψ[ƻǿΩ 

mowing frequency). 
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6.2.1.3 ZONES 

Using this option you can set the area of the main zone, set additional zones (sub-zones), or set separate zones.  

To change the size of the main zone, click the Main Zone box. 

 

To define an additional zone, click Add in the Zones window.  

 

In the Add Zone window, you can define:  

¶ Sub-Zone ς a zone which the mower can reach on its own  

¶ Separated Zone ς a zone which the mower cannot reach on its own  

Important! 

¶ LŦ ȅƻǳǊ Ƴŀƛƴ ȊƻƴŜΩǎ ŀǊŜŀ ƛǎ Ŝǉǳŀƭ ǘƻ ȅƻǳǊ wƻōƻƳƻǿΩǎ ƳŀȄƛƳǳƳ ŀǊŜŀ ŎŀǇŀŎƛǘȅΣ ȅƻǳ cannot define additional zones. 

¶ If you want to define a sub-zone, you must first place your Robomow in its base station.  

¶ If you want to define a sub-zone, make sure the physical entrance to the sub-zone was properly installed as 

described in your Robomow operating manual. 
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6.2.1.3.1 SUB-ZONE 

To set a sub-zone: 

1. Click the Sub-Zone area. If the mower is in the base station, it gives a signal that it is departing from the base. 

Shortly afterwards, it departs from the base and starts driving along the wire without activating the mowing 

motor(s). 

While Robomow is driving to the sub-zone entrance, the app window looks like this: 

 

2. Follow the mower while it is driving along the edge.  

3. When the mower is well inside (at least 1-2 meters) the desired sub-zone, press the red Stop button on the app. 

This sets the point where the mower will leave the edge and start mowing the sub-zone during actual mowing. 

After pressing Stop in the app window, Robomow stops and a new window appears.  

 

4. Specify the size of the sub-zone, using the controls to select the size.  

5. Click Save when finished. The sub-zone programming is now complete. 
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6.2.1.3.2 SEPARATED ZONE 

To set a separated zone: 

1. Click Separated Zone (see the figure below). 

 

2. Click the area size setting to set the area of the separated zone.  

3. Click Save to save the settings. 

6.2.1.4 ISLANDS 

In rare cases, you may notice the mower unnecessarily circling around a Perimeter Island, while searching for 

the Base Station.  

 

The Islands option helps overcome this situation. To avoid such cases in a zone, turn the Islands feature On in 

that zone.  
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Important! 

When the Islands feature is set to On, the mower executes a special method of searching for the Base Station. As 

a result it may take the mower a longer time to arrive at the Base Station.  

 

6.2.1.5 NEAR WIRE FOLLOW 

Using this option you can define how closely Robomow follows the perimeter wire on its way to the base station. You can 

set this option for each zone separately.  

 

You can set the following: 

¶ Max. Distance - sets how far Robomow may go from the wire while riding back to the base station. 

¶ Min. Distance - sets how close Robomow may get to the wire while riding back to the base station. 

Note that the numbers do not represent the actual units of measurement. 

Turn this option on and off per zone by setting the controller to "ON" or "OFF". 

6.2.1.6 EXTERNAL BASE 

Note: This option is only available for C-models (RC / MC).  

Using the External Base option, you can set up an off-the-lawn installation of a base station.  


















