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1 GENERAL

TheRobomow App ia mobile applicatioravailable for Android and iGBat enables user friendly and intuitive operation of
your Robomowthrough a variety ofnenu options and features.

Theuniqueadvantages of Bhomow Appinclude

1 The Robomow App is completely free and works &itfiRobomow models producesince2014.You donot need to
purchase an expensiaecessoryor your Robomown order tooperate it withthe Robomow App.

1 TheRobomow App haauniqgue Remote Control feature, which includesianual mowing function.

1 TheRobomow App provides the unique abil@festablisinga remote connection between your Robomow and a
service centerto enableremote diagnostics.

Robonow App supports English, German, French, Dargstedish, Norwegian, Italian, and Dutch.

Robomow App usethe popular and advanced Bluetooth Low Energy (Bli)ess communicatiostandardto connect to
your mower. It provices you with donger range than the traditional Bluetogthndisless energyconsuming, which is an
essential advantage fordtery-powered devices like robotic lawnmowers.

2 COMPATIBILITY

2.1 DEVICE COMPATIBILITY

TheRobomow App supports the followirgperating systems:

1 Android4.3 or higher
I iOS7.0 or higher

TheiOS version of Robomow App supports the following Apple devices:
91 iPhone 4s/5¢/5s/66s/6+

91 iPad 3 and later (ingtlingiPad Air)
1 iPad mini

TheAndroid version ofthe Robomow Appvorks with mostAndroid deviceshat supportthe Bluetooth® 4.0 (a.k.a.
Bluetooth® SMART or BLE) standa@itemost popular devices used withe Robomow Apjinclude

I Samsung Galaxy S3, S4,5% S6 Edge

I Samsung Galaxy Samsung Galaxy Note 2 (from 30/05/2014), Note 3

1 HTC One X OnBexus 36, LG G&3/G4

For the full list of mobile devices supportitite Bluetooth® 4.0 standargleaseseethe following link:
http://www.bluetooth.com/Pages/BluetoothiSmartDevcesList.aspx

2.2 MOWER COMPATIBILITY

The Robomow Apis compatible withall Robomow models manufacturesince2014.Note that theRobomow App does
not support RL/RM models.


http://www.bluetooth.com/Pages/Bluetooth-Smart-Devices-List.aspx

3 DOWNLOADING AND IMSTATION

3.1 FIRST TIME INSTALLANY

To download the Robomowpp:

1 Use your mobile device to scan the QR code on the right

or

1 Search for the app in the App Store or Google Play Store.

Notes:

f Tofind the Robomow Appn the AppStore search results amniPad filter the search resultsy WAt K2y S hyf & Q¢
1 If the Robomow Apseems to be stuck with a white screen &ong timeduring the initial runyou can ty to improve
the Internet connection on your mobile devi@nd restart the app.

3.2 REINSTALLING ROBOM@RP

Youmay want tomove the Robomow App and the mower settirigem one deviceto another,for exampleif you purchasea
new mobile device

To do so
1. Delete your account (App Settings Delete Account)
2. Uninstallyour current version
3. Installthe Robomow Ap on the new device
4. Registemwith exactly the same email and password as on the previous device.

All settingsare automatically fetched from the mower once the new devimmnectswith it.



4 REGISTRATION
4.1 REGISTRATION FLOW
The following stepdescribehow to register the Robomow app.

1. Start theRobomowapp.
2. You are prompted to select a country and langu&®glectthe country where the Robomow is located.

Welcome to the
Robomow: App!

Select your Country and Language

Country Israel >

Welcome to the
Robomow: App!

4. Youarenow prompted to scan theerial number of youRobomow.You can find the Robomow serial number on the
silverproduct stickerOnthe &y 2 RSf a3 A0 Qa 2y (KS-YR2IRGT 4AZT inieiQlle oPRRE NIB L
under whichthe cutting height adjustment and the "ONOFF"switch are placed.



Barcode Location

S-Platform

C-Platform

While scanning the serial numberjs important to keep the smaphone / tablet close to the bapbde, so that the
codeisclearlyread.

@ Serial Number

Entr Manualy
=]

.

_A

The serial number can also be entered manudltydo sopressEnter Manuallyandtype in theentire serial numbey
including the leading letters.

You now need toenter anemail address and a passwordhelTpassword is cassensitive and must be at least 6
characters longlt should not startwith ¥’z Q 2 NJchitad®ers2 NJ W3 Q



® | Registration

2 richard@abc.com

Confirm
Password

= | agree to Robomow's Terms & Conditions

€ Robomow-

6. Next, click the yellowerms & Conditiondink. This displays the usagenditions and safety warningScroll down to
the end of the text, and click the yellofwcceptbutton if you agree to the terms and conditions

Robomow
@\ Terms &
Conditions

Safety Warnings & Precautions when
using App Remote Control

. Always stand behind Robomow at a
maximum distance of 3 meters (10 ft.)
and within clear line of sight.

. Always hold the App Remote Control with
both hands.

. Mow only in daylight or in a good artificial
light.

. Do not operate Robomow when barefoot
or wearing open sandals.

. Always switch on the mowing motor
according to instructions with feet well
away from the blade.

. Do not mow manually in slope greater
than 15 degrees.

A small checkmariippearsl agree2 G KS w202 Y2 ¢ Qa .4f8INdMds are comietedy preblix X &
GwSIAAAGNI GA2Yy [ Appdaisod yiolSrécregrg and thisicOnhpletsAhgé registration process.



4.2 REGISTRATION TROUBHLEBOTING

The following tablelescribes the various registratidailure submessages that may appear, and the corrective action to
take in each case.

1 This serial number is already registered § Theperson currently registered with the mower
needs todelete hisaccount (App Settings > Delete
Account).
1 Alternatively,register with exactly the ame
credentials as th@ersoncurrently registered

2 No Internet connection Make surethere is a workingriternet connection. Try
again later.
The ®rveris not responding Try again later.
4 The povided serial number is not Make sure theserial numberyou enteris thecorrect
recognized serial number (including all characters and lettees)

written on the mower.

5 Some information abouthe serial Callthe Robomow Hotline for assistance
number is missing

6 The povided email is recognized, btite  Use the passwordsed during initial registratigror call
password is wrong the Robomow Hotline to reset the password.



CONNECTIOWITH A MOWER

TheRobomow App communicates with your mower thia BLE (Bluetooth Low Energy) communication protocol.

Upon successful registratiand upon every launch of the apfhe appautomatically scas foravailable BLE devices atmnigés
to connect automécallyto the registered mower:

Jon 0N &

—
) ()
Registration
Completed!

Important!
T Make sure the mower is switchazh and awake
f al 1S &dznBhin& fewnietedSof the mower.
1 Make sure your Robomow i®t currentlyconnected withanother mobile devicethat is running the Robomow app

When the Robomow app successfully connects withmower, the buttons and the status bdrecone active (note the
connection status icoencircledin redy

=] ORANGE

-— 100%
2\
— |0 ) \

=

Schedule not available

%

REMOTE

o Robomow*




5.1 CONNECTION TROUBLESHING

If you geta connection failurenessage when trying to connect to your mower, please refer to the following table to

troubleshoot the problem:

1 Android only: Trying to connect to a
Y26SN) 6KAES AdQa

2 The nobile device is incompatible
with the Robomow App

3 The mower is incompatible witthe
Robomow App

4 TheBluetooth functionality of the
mobile device is disabled

5 The nower is switched off or asleep

6 You are out of BLE range

7 The mower has aactive BLE
connection with another mobile
device in range.

8 The Bluetooth device on the mower
has stopped advertising itself for
some reason.

9 Doesthe BLE device on the mower
function properly?

When mowe® software version is older than 2016eth
Android versions athe Robomow Appan establista
connectiononly when a mowedocksin the base station or i<
idle. This is a limitation ahe current Android OSersion

If mower® software version is 2016, than there is notlsu
limitation.

Seethe Compatibilityrequirementsabove.

Seethe Compatibilityrequirementsabove.

EnableBluetoothfunctionality on the mobile device

Confirm that your mower is switched @mnd awake (press
any key on it to wake it up). The mower goes to sleep aftel
remainingidle for 5 minutes, andnever when dockingr

charging
al 1S &adzNB @& 2 dzoNaBew dnktérKirony the:
mower.

Close the Robomow App (or any other app that may have
active BLE connection with the mower) on the other mobil¢
device that is in range. A mower can be concurrently
connected with only one male device.

Reset the mower by following the instruction below:

1 Smodels press and hold the GO button on the mower
for 4 seconds

1 Gmodels:press and hold the OK button on the mower
for 4 seconds

Now restart the app andry to connect again.

'asS GKS W[ AIKG. f deBRTVR.Q3pp 0 A

0! YRNRBARO G2 aO0ly F2N I QI A

You should see MoXXXX in the scan results (assuming thi

Y246SNI A& 6l 1S03S sKSNB

serial number.

 Ifé2dz R2y Qi &SS follghdhea 2 -
instrudions in #8 aboveto reset the mower|f there is

still no MoXXXX in scan result after the reset, contact
Robomow Hotline for assistance.



5.2

5.3

5.4

5.5

1 Ifyou see MOMT or MoNA in scan resuttsntact
Robomow Hotline for assistance.

When yousee the proper MoXXXX inascresults close
LightBlue/nRF UART app, open Robomow @pptry to
connect againlf still unable to connect, contact Robomow
Hotline for assistance.

CONNECTION RANGE THE ROBOMOW APP

The range of wireless connection betwetlie Robomow Apand your mowewvariesbetween 10 to 25 meterandernormal
conditions, dependingotheY 2 4 SN & 2 NR Sy (ior badk)Nygte thadwhdn $on ard fhidhg aivay from the
mower, the range is reduced approximatély half.

CONNECTION RANBEREMOTEONTROL MODE

For safety reasons, the communication limith a mowerin Remote Contromodeis very sensitive and thus less tolerant to
communication errors. This requirasshorterrange with the mower than in othédRobomow Appnodes.

Either way you needo maintain line of sight and no more than 3 meters (10 ft.) distance when operating the niower
Remote Contromode.

RECONNECTION WITIMAWER

If the apploses connection with a moweit automaticallytriesto reconnectand displaysid G NB A y 3 ectit@ yolB 02 y y
w202Y26Xé YSaalaSed LT I dzi2 Yappear@estlibi@RepysSinikimilidgasohartlf a2 |
suggesingthat youtry to reconnect again.

REMOMNGA MOWER FROMHELISTOF PAIRED DEVICES

In some cases a connection wilmower mayfail because the mower is already paired with your mobile device, but with a
wrong Bluetooth connection key. This usually happens wdreglectroniccomponent,such aghe main boardisreplaced on
the mower.

Toresolve this issue, refresh the.B connection key stored on the mobile devicedmoving the mower from the list of
paired Bluetooth devices on the phone/tab)ets described below

10
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iOSlInstructions

Delete mower from Bluetooth settings (Apple devices)

Go to Settings

A B C

esC ORANGE ¥ 1148 W e -

00 QRANGE ¥ nse R RS ) sssss ORANGE ¥ 47 LA RS =0
Settings ¢ Settings  Bluetooth { Bluetooth  Me0045
Arplane Mode Blustooth ( ) Forget this Davice
Wi-Fi iy W DEVICES " \
Blustooth '_“'-ﬁ-_hi' Ford Audio Mot Cannected {i) )
. _ \/
@ Callular \ \ ITZIK-HPBSTO Mot Connected (1)
Personal Hotspot / Seat Mot coteed (1
T -
Carrier ORANGE Mo0045

Now Discoverable

Notification Center

) controt Genter

Do Not Disturb Press . . P
next mower device Forget this Device

Forget Device

Terminate the APP and try again.

I0S

Press the Home

Slide up to terminate
button twice

the APP

Android Instructions:

Delete mower from Bluetooth settings (Android devices)

Go to Settings

Press ¥
next mower device

Unpair




Android

Press the Home

button for
2 seconds

Terminate the APP and try again.

BiESe to the
Robomow: App!

Slide left to terminate
the APP

12



6 ROBOMOW APBPERATION

6.1 MAINOPERATIONASCREEN

Thefollowingfigure illustrates all the features/componenévailable irthe Robomow Appnain operational screen.

Access to
main menu

Manual operation buttons:
Mow / Home / Edge & Mow

Shows next departure time when
automatic operation is enabled
and the mower is fully charged*

(*) in some cases the app may
report 100% capacity, while the
mower is still charging (battery
sign is blinking)

Remote Control button

Battery capacity
of the mower

G| O | ()

Schedule will be available 99%

Status of Bluetooth® SMART
connection with the mower:
Connected/Disconnected

Note: when disconnected, only
access to main menu is available. Any
other status or control on the screen
is not available or not updated.

a2gSNOa adl dday
A Docking in the base

A Mowing/edge-mowing

A Stopped/idle

A Winter charge

This button enables/disables
automatic operation.

IMPORTANT!

If automatic operation is disabled
(grey), the mower will stay in the
base until further notice.



6.2 CHANG b D a h2SEWONG®ITHROBOMOW APP

Toview andchangemower or lawnsettingsusingthe Robomow App

1. Qicki KS GaSydz odzidz2y 2y (K SThemaiogerus displayelaldshowk e & ONBS S

o Robomow*

A

2. ClickLawn & Mower Options A new window appears with all of the lawn options that barset for the Robomow.

qon o NY &

= Options

o Robomow*

A

Here you cawiew andchangeLawn Optiongadditional zones, inactive periods, etc.) addwer OptiongRain Sensor,
child locks, &.)

The aailableLawnoptionsinclude

Inactive Time

Operations Mowing Extent*)
Zones

Islands

Near Wire Follow

Smart Mow”

Turbo Mow”

=A =4 =4 4 -4 4 -4

14


file:///C:/Users/alanab/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/KL9KCQRO/Mowing_Extent%23_Operations_(

1 Program on/off’
1 External Base (R@odels only)

The available Mowemptionsinclude

Child Lock

Rain Sensor

Sound On/Off

Edge On/Off

Mobile Communication System

=A =4 -4 A -4

® In the 2015 software version

621 /1 ! bDLbD &[ b%lE Rie¢Liwh. hah2 I tt

To change lawn options, navigateMain MenuA Lawn & MowelOptions

Using this optioryou can sethe Robomowinactive periodsduringwhichmowingisinactive
The inactive periodare composed ofwo components Hours and Days.

Hours

54 [ ORANGE

@ Inactive Time
Days

Choose hours when mower will be
inactivate every day

06:00: 07:00:
To

Hours 1

From

0 Robomow*

TheHourssettingsdefine at what times of daiRoborow isinactive

You can define up to two daily inadtivtime periods:Hours landHours 2

Hours 1lis set by default t§ON" withthe @ CNR Y ¢ | Y Rset o 23206andb00réspedtively Thismeans that from
M M cl&Kat night to & dbck in the morningRobonow may notleave the baseTo enable or disable the tinsettings set

the ON/OFF butto to on or off.

InHours 2, setby defaultto "OFE >~ & 2 dz Ol \ailiidiranpeyiterittie nbideris inactive;for example, during

lunch brealkhours To enake or disable the timeettings setthe ON/OFF buttomo on or off.

15



Important:

f Inthennmn Y26SNRa A OSsRBEz SFNBASBSY 6 KS ol 2 drddel mower, thé 2
entirea L y I O G A @ehu bedoieSuaavailable via the mowao regain control ofhed L y I O A @edu ¢ A Y S
viathe mowerRA &+ 6 f S indthe 8opzNBR H £

T Inthennmp Y2gSNNa Z2HTKENBEAGSHNBAAYOK fAYALGlIGAZ2Yy @
mower, butonlyfora | 2 dzNB M€ ® optikrSs oyl agadahl@ vianhé app.

2 dz

B

B4 [ ORANGE

@ Inactive Time
Hours

Choose day(s) when mower will be
Inactivate

Saturday

TheDays settingsdlefinethe daysin a week wherRobomowis notallowed to leave the base (i, eaemainsinactive. By
default, Sunday is sets an inactive daylomake a particular day inactiveelectit in the list Aday displayed in yellows an
inactiveday. A day displayeth grayis anactiveday.

54 [ ORANGE

@ | Operations
Interval

Intensity controls the number of mowing
hours in a cycle needed to mow the zone

Select Zone

Increase/decrease the number of

operating hours (in %) needed to cover
the lawn size

0 Robomow*

Thisoption enablesmaking adjustmensto the mowingcycle both inintensityd a a2 6 Ay 3 | 2 dadddlelsfandd A Yy H
Intervald a2 Ay3 CNBIjdzSy.08é¢ Ay wnmp Y2RSfao

16



Bd ] ORANGE

& | Operations
Interval

Intensity controls the number of mowing
hours in a cycle needed to mow the zone

Select Zone

Increase/decrease the number of

operating hours (in %) needed to cover
the lawn size

o Robomow*

Robomow by default allocates a certain number mowing hours per a given area size.

Usingthe Intensity setting, you can make adjustmetd the default setting andhcrease/decrease the number of
operating hourger area siz€in %).

WerdlindicatesRoban2 ¢ Qeadault number of required mowing hours ftre given area.

You can adjust the intensity for each zone separately.

Jonoix Y o

@ Operations
Intensity

Interval controls the frequency of
mowing cycles in the zone

Select Zone

Every 2 weeks

The Interval setting controls thmowingfrequencyfor eachzone
Select thadesiredfrequencyfor the specificzcone.The selected options displayed ityellow.

You can choose betweent\@ry 2 day® ¥  Yadwedl) 2nbd aWeeRO2 NNB aLl2 Yy RAYy 3 (2 Wl A3IKQX
mowing frequency.

17



Usingthis option you can set the area of thmain zone, set additional zones (sabnes), or set separate zones.

To change the size of the main zone, clickta&n Zonebox.

B4 [ ORANGE

Select Zone to edit

Main Zone
250-300

o Robomow*

A~

To define an additional zon€ljak Add in the Zoneswindow.

B4 [ ORANGE

@ Add Zone

Select the type of zone you want to add

Sub-Zone

Separated Zone

o Robomow*

(|
In the Add Zone window, yazen define

1 Sub-Zoneg a zone which the mower can reaoh its own
1 Separated @ne¢ a zone whichthe mower @nnot reachon its own

Important!

T LT &2dzNJ YFAY 1 2y Sxra0 20 NS4 Q 84 &Y | SHjAdY diY cahantBefidelaNditidhalrbries = &
1 If you want todefinea subzone, you must firgplaceyour Robomowin its base station.
1 If you want todefinea subzone make surethe physical entrance to theub-zonewasproperly irstalledas

describedn your Robomow operating manual.

18



To set a swzone

1. Clickthe Qub-Zone area If the mower is in thévasestation, it givesa signal thait isdeparting from the base
Shortly aftewards,it departs from the baseandstarts driving along the wire withoutactivating the mowing
motor(s)

While Robonow is driving tothe sub-zone entrance, th@pp windowlooks like this:

B4 [ ORANGE

Going to Sub-Zone Entry
Press STOP at the point you want
Robomow to start mowing the
Sub-Zone.

Separated Zone

o Robomow"

2. Followthe mowerwhile itisdriving along the edge.
3. Whenthe mower is well inside (at leastZLmeters)the desiredsub-zone, pess the redStopbutton on the app.
This setghe point where the mower willeave the edge andtart mowing the sukzoneduring actuamowing

After pressingstopin the app windowRobomow stopand a new window appear
B4 [ ORANGE

& Add Sub-Zone 1

Select the area of Sub-Zone 1

2)

Area (m

4. Speciy the size of the sutzong usingthe controls to select the size.
5. ClickSavewhen finished The sulbzone programming isow complete.

19



Toseta separate zone

1. dickSeparatedZone(see the figure below)

ORANGE

@ Add Zone

Select the type of zone you want to add

Sub-Zone

Separated Zone

0 Robomow*

2. Click the area size setting to set the area of the separated zone.
3. ClickSaveto save the settings.

In rare cases, you may notice the mower unnecessairitfng around a Perimeter Island, while searching for

the Base Station.

The Islandsption helps overcome this situation. To avoid such sasa zoneturn thelslandsfeature Onin
that zone.

B4 [ ORANGE

& Islands

Set whether there is an Island in each
Zone.

To avoid circling around islands, while
returning to the Base Station, set to ON

Main Zone @oFF
Sub-Zone 1 @oFF

20



Important!

When the Islands feature is set to On, the mower exesatspecial method of searching for the Base Station. As
a result it may take the mowexlonger time to arriveat the Base Station.

Using this optioryou candefine how closelyRobomow follovg the perimeter wire on its way to the basetibn. You can
set this option for each zone separately.

You carsetthe following:

1 Max. Distance setshow far Robomow may go from the wire while riding back to the base station.

1 Min. Distance- setshow close Robomw maygetto the wire while ridingback to the base statian
Note that the numbers do not represent the actual units of measurement.

Turn this option on and offer zoneby settingthe controller to "ON" or "OFF".

Note: This option is only available forfodels (RC / MC).

Usingthe External Baseption, you can setip an offthe-lawn installation of a base station.

21



























